SAVANT

Savant® Intercom Service and Paging Interface Deployment Guide

Document Number 009-2345-00
Document Date December 2023
Document Supports da Vinci 10.3 and higher

This document outlines the process for deploying Savant Intercom Service and the Paging Interface including physical installation and RacePoint
Blueprint™ configuration.

Supported Savant Devices
- Savant Intercom Paging Interface (SIPI-1000-xx)

- Savant Touch 5.5 Inch Control Screen (ITP-E5500x-20 or newer)
- Savant Touch 8 Inch Control Screen (ITP-E8000x-20 or newer)
- Savant App for iOS and Android (iPad not supported)

@ Active Essentials subscription required for this feature.
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Important Safety Information - Read First Safety Statements

Before installing, configuring, or operating any equipment, Savant recommends  All safety instructions below should be read, understood, and applied under all

that each dealer, integrator, installer, etc. access and read all relevant technical relevant circumstances when working with this equipment.
documentation. Savant technicalldoc.umente.]tion c;an be Iocated by visiting 1. Follow all input power ratings marked on product near power input!
Savant.com. Vendor documentation is supplied with the equipment. . .
. . . ) . . . If fuse replacement is required, replacement fuse should match fuse
Read and understand all safety instructions, cautions, and warnings in this rating marked on the product.
document and the labels on the equipment. )
3. Do not use equipment near water.
Safety Classifications In this Document 4. Clean only with dry cloth.
Provides special information for installing, 5. Do not block any ventilation openings or install near any heat sources
NOTE: configuring, and operating the equipment. such as heat registers, stoves, radiators, amplifiers, etc.

6. Refer all servicing to qualified service personnel. Servicing is required

Provides special information that is critical to : .
{j§ IMPORTANT! installing, configuring, and operating the equipment. when any part of the apparatus has been damaged in any way, or fails to
- — - — - - operate normally for any reason.
A | Provides special information for avoiding situations 7. Use only attachments/accessories specified by the manufacturer,
CAUTION! that may cause damage to equipment. . :
following all relevant safety precautions for any such attachments/
Provides special information for avoiding situations accessories.
A WARNING! that may cause physical danger to the installer, end 8. For applicable equipment, use the included power cord with the
user, etc. grounding prong intact to insure proper grounding of the device.
9. If the provided plug does not fit the desired outlet, contact a licensed
Electric Shock Prevention electrician to replace the obsolete outlet.
f The source power poses an electric shock hazard 10. Protect any power cord from being walked on, pinched, strained, or
ELECTRIC that has the potential to cause serious injury to otherwise potentially damaged, especially at the outlet or device
SHOCK! installers and end users. connections.
The source power outlet and power supply input 1. Disconnect any outlet powered apparatus from its power source during
A ELECTRICAL power sockets should be easily accessible to lightning storms or when unused for long periods of time.
DISCONNECT: disconnect power in the event of an electrical hazard 12. To completely disconnect equipment from AC mains power, disconnect
or malfunction. the power supply cord plug from the AC receptacle on the device.

13.  For any hardwired or fixed in-wall apparatus, carefully follow all wiring
Weight Injury Prevention diagrams and instructions. All electrical wiring and servicing should be
performed by a properly licensed electrician.

Installing some Savant equipment requires two
A WEIGHT INJURY! installers to ensure safe handling during installation.
" Failure to use two installers may result in injury.
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1. Before Beginning

Read this document in its entirety before starting deployment of the product, and ensure that the following required items are available:

Savant Host; licensed and running da VINCi TO.3 OF NIGNEI ..ottt ettt ettt b et ae et et e se et e ssese et et eneabessesesteseneasennenearn
Savant Development ENVIrONMENT (SDE/MACBOOK) ...ttt ettt et ettt et et et et et ee et et et et et s e st e e s st e e st et et e e et e e et e s et eeeeeesese s e s s nes s s st enenenen et eneeesenes |:|
One or More supported User Interface(Ul) Devices (RECOMMENTUEA) ..coiiiiiiiiiiiiecee ettt ettt e st st se b et essebessesssbesseneabesaessaran |:|

Supported User Interface Devices

Device Requirement

Savant Touch 5.5 Inch Control Screen ITP-E5500x-20 or newer

Savant Touch 8 Inch Control Screen ITP-EBO00x-20 or newer

Savant App for iOS* Savant App 10.3 or higher
Savant App for Android* Savant App 10.3 or higher

*NOTE: iPad and Android tablets are not supported.

2. Deployment Steps

Follow the steps below to deploy the Savant Intercom. This page can be used as a checklist to record which steps have been completed.

Review product specifications and CONNECLION AEETAIIS ..ottt st b ettt e st e e et e st e seabe st essabe st eseabestessabessesesreseensarens |:|
Install Savant Paging INterfaCe (OPTIONAI) ...ttt b et e et e st e ss e b e e b ese et e s e esseaeesess et e s s essebe et essebessensebe et eneebestensebessennetesrensarea |:|
N L=l [ u =Ygl g I AV A ot=S 1o T =1 U T=Y o L[ | o |:|
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3. Intercom Paging Interface Setup (Optional)

3.1. Wiring and Connections

The Savant Intercom Paging Interface audio connection uses a screw-down connector. For convenience, an RCA cable is included in the package

for easy installation.

Network Connection

The Savant Intercom Paging Interface uses a standard RJ-45 port complying with IEEE 802.3 Ethernet standards. This port also supports Power over

Ethernet (PoE - IEEE 802.3af)

Audio Connection

The Savant Intercom Paging Interface has a single analog audio
output.

Audio connection is made using a 6-pin Screw-down Connector
supplied with the device to the Audio Out (+/-) terminals. The wire
slips into the hole and locks with a screw located at the top of the
connector.

Mic _In Pin 1 Not Used
Pin 2 Not Used
Pin 3 Not Used

Pin 4 Not Used
®®®®@® Pin 5 Out+
Pin 6 Out-
Savant Intercom Service and Paging Deployment Guide | 009-2345-00 5
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Screw-down Connections

When making connections, follow the guidelines set below to ensure a safe
and secure connection.

1.

15

With a small slotted screwdriver, turn the screws on the connector
counterclockwise (CCW) until the silver crimps open enough to slide a
wire into the square slots.

Strip back insulation on each wire to 1/4 inch and insert the stripped wire
into the proper connection.

Turn the screw clockwise (CW) until the crimps tighten around each wire.
Gently tug on each wire to verify they are secure.

< 1/8 inch of
o= bare wire
exposed
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4. Blueprint

This section describes the process of deploying the Intercom service within a Savant system.

4.1.

Point-to-Point Intercom Service

The Intercom service does not require any hardware other than a Savant Host. Savant recommends that the steps to enable this service are done
after all components have been placed and connected in the Layout window. To enable the Intercom service do the following:

1.  Select the Host.

2. Open Inspector. (Command + i)

3. Inthe Show drop down select Resources.

N o b

© ®

Show Unrealized ~ Highlight Path
Services for:  Family Room

Use Show Keypad Realized Services

Background

@] Cable TV Service (2)

» Cable TV Service (3)

@] Cable TV Service (1)

@] Cable TV Audio Service (1)
(@] » Cable TV Audio Service (3)
@] Cable TV Audio Service (2)
Categories (Pad1 Theme)
Categories

Favorites (Pad1 Theme)
Favorites

Help Icon

Web Info

@] Savant Music Service

> Savant Music Service
Equalizer Settings Service
Multi Zone Control

Remote Settings

General Programmable Service Requests

<

Point-to-Point Intercom Service

Generate Services.

Alias

Background
Cable TV

Cable TV
Cable TV

Cable TV Audio
Cable TV Audio
Cable TV Audio
Categories
Categories
Favorites
Favorites

Help Icon
Information
Savant Music 1
Savant Music 1
Savant Music 1
Multi Zone Control
Remote Settings
Savant Host

Open the View Services window.

Enable Point-to-Point Intercom Function.

Enable Point-to-Point Intercom Service.

Select a zone where the Intercom will be used.

Services for Dresden Residence

Q

Update All Ul Screens  Review Service Prefs  Review Triggers

Index  lcon

Search

Ul Mapping

finity
xfinity
xfinity
xfinity
xfinity
xfinity

<

OO OO

O OO

Afervice for point to point intercom

Savant Host
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Service Resources

Resource

¥ Audio

v

Repeat steps 7 and 8 for each zone where the service is required.

Service Requests.

Point-to-Point Intercom Function

Source Zone:

¥ Inputs

6

Shared Equipment

Media Type: unknown

of

Name: P2P Intercom

15

Help

[ JoX ) Inspecting "Living room TV"
Edit @ESEM ) [ HideDetails |
D 113

Class: Savant Host
Manufacturer: Savant
Model: Smart Rack Mount Host
Device Name: cCastle Greyskull
Savant UID: 001AAExxxxxx0000

Notes:

Show: [ Resources

Audio Interrupt Source

[ ] Fan Controllor Source

Lighting Conttroller Source

4 Point-to-Point Intercom Function

_ Shade/Blind Controller Source

4+ —| [ show user defined properties

BACnet Settings
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4.2. Confirm Savant Essentials Subscription
Confirm there is an active Savant Essentials Subscription on the host.
1.  Open System Monitor via Savant Application Manager and select the host.

2. Select System Licenses.
3. Verify there is an active license on the host.
4. Alternatively, access Savant Central Management to view the home, and select Subscriptions.

5. Reference the Savant Host Runtime Licensing Reference Guide for more information on obtaining a Savant Essentials Subscription.
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4.3. Intercom Paging Interface (Optional)
To add a Savant Paging Interface to a Blueprint configuration, follow the steps below.

1. Open the Profile Library by clicking Show Library.

2. Search for “SIPI-1000”.

3. Click and drag the SIPI-1000 into the Layout window.

4. From the Choose zone prompt window, select a Shared
Equipment Zone type to place the SIPI-1000 into.

5. Enter a name for the Device.

6. Click Choose.

7. Make the Data and Audio connections.
Draw a connection between the RCA output of the SIPI-1000
and the Savant Audio chassis that the device is physically
connected to in the deployment.
Draw a connection between the Ethernet connection on the
SIPI-1000 and a generic network control switch profile in the
Blueprint configuration.

8. Open the Intercom Data Table.
Navigate to Tools > Settings > Intercom....

9. Enter the IP address of the Paging Interface.

10. |If desired click Buttons to add custom buttons to the Paging screen in
the Savant app.
For more information on this topic see the Savant App Customized
Screens article on the Savant Customer Community.

1. Click Done.

12. In the top of the layout view, click Generate Services.
An Audio Interrupt Service (AIS) for the Paging service has been
created.
For more information on this topic see the Audio Interrupt Service
(AIS) Programming Guide article on the Savant Customer Community.
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coe

Choose zone to place component into.

PALEMEINEE Shared Equipment n
Automation
Living Room
Office.

Use zone as prefix for component name

Component Name: | |p PA System

2 Cancel

Network Device (@] SIPA125SM O
H‘ IP PA System
'V Assigned Data “ » Control Ports
VPort 1 ¥ Control Ports 'V Assigned Inputs
Ethernet Port (Ethernet) Ethernet Port (Ethernet) W Audio Input 1
v Port 2 ¥ Outputs Stereo In 1 (Stereo RCA)
o Ethernet Port (Ethemet) SPEAKER + /- (Stereo Speakers) ¥ Audio Input 2
AUDIO OUT + /- (Stereo RCA) o—o| Stereo In 2 (Stereo RCA)
» Audio Input 3
» Audio Input 4
'V Assigned Outputs
v Audio Output 1
Stereo Out 1 (Stereo Speakers) o—
IP PA Systems | 1P Address
IP PA System [10.0.1 ]EE 9| )
m
Buttons [ Cancel ] [ Done
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5. WebUI Configuration

This section describes how to configure a Paging Interface (2N Audio Kit) to be integrated into a Savant system.

5.1. Connect/Login

To connect to webUI, do the following:
1. Find IP Address of the Paging Interface.
2. Open a web browser and enter the IP address into the address bar.

3. Enter username and password for the door station.

Default Username: admin

Default Password: 2n

NOTE: Once default login credentials have been entered, an immediate password change is required.
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5.2. Firmware Update
In a web browser, log into the device to be configured:
1.  Select System.

2. Select Maintenance.

3. If there is a firmware update needed for the device, the
device’s firmware status will report New Version Available.

4. If there is a firmware update needed per the results of step 3,
tap the Upgrade Now button.

5. Tap the Proceed button in the pop-up dialogue that is
displayed.

6. Once the device has rebooted, log back into the device with
the newly set password and continue to the next section in
this document.

Savant Intercom Service and Paging Deployment Guide | 009-2345-00 10
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System

Network

Date & Time
Licence
Certificates

Auto Provisioning
Syslog

Maintenance

of 15

Configuration ~

Upload Configuration File to Device | Restore Configuration
Download Configuration File from Device | Backup Configuration
Reset Configuration to Default State | Reset Configuration

r System v
Firmware Version 2.21.3.30.6
Bootloader Version 2.16.1.25.5
Software Build Type Release
Software Build Date and Time 12/15/2017 12:21:36
Upgrade Device Firmware
Firmware Status New version available
Upgrade Now
Restart Device
Licenses
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5.3. Services

Services must be configured for proper integration of the Paging Interface. While logged into the device, do the following:

1. Select Services.

2. Select Phone >SIP 1.
Check Enable SIP Account.
Click Save.

Select Phone > SIP 2.

IS B NN

Check Enable SIP Account.
7. Click Save.

8. Select Phone > Calls.

Savant Intercom Service and Paging Deployment Guide | 009-2345-00
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54-0000-0000

(4)
®

Save
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9. Change Call Time Limit to 120 or define the preferred max call
limit for this deployment.
This is the total time allowed for an active paging session.

10. Change Call Answering Mode (SIP 1) to Automatic.

1.  Change Call Answering Mode (SIP 2) to Automatic.

12. Change Local Call Receiving Mode to Automatic.

13. Change Pick Up Into 1.
This is a delay in seconds. If set to zero no ring sound will play
before the page starts.

14. Click Save.

Savant Intercom Service and Paging Deployment Guide | 009-2345-00 12
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Appendix A: Intercom Settings

Select the intercom icon from the Savant App Homescreen to access the Intercom Settings.

®

Toggle to enable or disable intercom for this device.

Toggle on to prevent calls being made to the device.
NOTE: The device will still be able to call out.

©)

©

Toggle on to automatically answer any calls placed to the device.

Tap to set the device as an endpoint for a room, Cloud user, or
customized name.

Set As This Device: Select to name device for easy identification.
Name set appears on all other intercom interfaces.

@ Set As User: Select this option to set the device to receive incoming
calls as the logged in Savant Cloud user.

Set As Room: Select this option for common spaces then select the
Room the touch panel will be identified as.

NOTE: When the Room is called, all devices set in the Room will ring.

bbbl

@ Select to set up multiple intercom devices to be called at once with
one press. See Appendix: B for more information.

@

Select to set a ringtone that will play when a device is called.

Savant Intercom Service and Paging Deployment Guide | 009-2345-00 13 of 15 45 Perseverance Way, Hyannis, MA 02601
Copyright © 2023 Savant Systems, Inc | 121323 Savant.com | 508.683.2500


https://www.savant.com/support

Appendix B: Create Custom Call Groups

1. Select Call Groups from the Intercom Settings screen in the Savant App or Touch Panel.
2. Select Create a Call Group.

3. Check the Rooms, Users, and/or Devices to be added to the Call Group.

4. Click Next.

5.  Name the Call Group.

6. Select Done. This will save the newly created Call Group for devices to call.

7. Select the ellipses next to the name of the Call Group to Edit or Delete.
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Important Notice

Disclaimer

Savant Systems, Inc. reserves the right to change product specifications without notice, therefore, the information presented herein shall not be construed
as a commitment or warranty.

Savant Systems, Inc. shall not be liable for any technical or editorial errors or omissions contained herein or for incidental or consequential damages
resulting from the performance, furnishing, reliance on, or use of this material.

Patents
Certain equipment and software described in this document is protected by issued and pending U.S. and foreign patents.
All products and services are trademarks or registered trademarks of their respective manufacturer.

Copyright
This document contains confidential and proprietary information protected by copyright. All rights reserved. Copying or other reproduction of all or parts
of this document is prohibited without the permission of Savant Systems.

Trademarks

© 2023 Savant Systems, Inc. All rights reserved. Savant, Savant App, Truelmage, Savant Host, Now You Can, RacePoint Blueprint, Single App Home,
TrueCommand, TrueControl, Cync, and the Savant logo are trademarks of Savant Systems, Inc.

GE, GE monogram, and C by GE are trademarks of General Electric Company used under license.

AirPlay, Apple, AirPort Express, AirPort Extreme, Apple TV, Apple Remote Desktop, FireWire, iMac, iTunes, iPad, iPad mini, iPad Air, iPhone, MacBook, Mac
and OS X are trademarks or trade names of Apple Inc. iOS is a trademark of Cisco®. Android, Google, Google Play, and other Google marks are trademarks
of Google, Inc. Wi-Fi is a registered trademark of the Wi-Fi Alliance®. The WIiSA logo is a trademark or registered trademark of WIiSA, LLC in the United
States and other countries. HDMI® is a trademark of HDMI Licensing, LLC. Luxul is a registered trademark of Luxul Wireless. NETGEAR®, the NETGEAR Logo
and ProSAFE are trademarks of NETGEAR, Inc. Extreme™ is a trademark of Extreme Networks, Inc.

The Lutron logo, and Lutron are trademarks or registered trademarks of Lutron Electronics Co., Inc. in the U.S. and/or other countries.
All other brand names, product names, and trademarks are the property of their respective owners.

Technical and Sales Support

Savant Systems, Inc is dedicated to providing prompt and effective support in a timely and efficient manner.

-  To contact Savant Support, access the Savant Customer Community and enter a support Case ticket.

-  To contact Savant Sales, visit Savant.com and select Contact Us to locate a local sales representative in your area.
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